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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

AppDynamic Training by Multisoft Systems is a specialized course designed to equip IT 

professionals with the expertise needed to monitor and manage software application 

performance and business operations effectively. 
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Module 1: Overview of AppDynamics 

✓ What is AppDynamics? 

✓ Application Performance Management 

✓ APM Business Forecasts 

✓ AppDynamics Lab Environment 

Module 2: Understanding APM Fundamentals 

✓ Understanding AppDynamics Modules 

✓ Understanding AppDynamics deployment model - SaaS & On-Premise. 

✓ Application modeling 

✓ AppDynamics agents 

✓ Understanding AppDynamics dynamics baselining 

Module 3: AppDynamics Installation 

✓ Installing AppDynamics on Windows and Linux 

Module 4: Instrumenting & Monitor the Applications - 1 

✓ Planning application monitoring 

✓ Pre-requisites for application monitoring 

✓ Monitoring your first application 

✓ Application agent instrumentation 

Module 5: Instrumenting & Monitor the Applications - 2 

✓ Single pane of glass view. 

✓ Validating successful instrumentation 

✓ Business transactions 
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Module 6: Infrastructure & Database Monitoring 

✓ Server visibility 

✓ Database visibility 

✓ Determining RCA using AppDynamics 

✓ Defining policies 

Module 7: Unified Monitoring Concepts 

✓ Unified Monitoring Concepts with the Key Approach of Troubleshooting 

✓ Health rules and Alert I 

✓ Health rules and Alert II 

Module 8: Dashboards and Reporting 

✓ Creating Dashboards 

✓ Operational Dashboards 

✓ Business Dashboards 

✓ Executive Dashboards 

Module 9: Advanced Concepts 

✓ Custom transaction detection 

✓ Integrations 

✓ Analytics 

✓ Business Dashboarding 

✓ ADQL concepts 

✓ Custom metric 

✓ AppDynamics Extensions 
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